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1 CHECK THE AUCTION SCHEDULE

Open HOME to check upcoming auctions. The countdown shows the time remaining until bidding starts.

2 AUCTION PREVIEW & PRE-BIDS

Open Auction Preview and select Place Pre-bids to view the items. Pre-bids can be placed until the day
before the auction.

Check the Real-time Auction tab to confirm the auction start date and time.
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3 START BIDDING

One item is displayed at a
time in each lane.

Review the item number,
name and condition rank.

Browse the photos and
open ITEM INFO for
details. Review these
during pre-bidding for
smoother live bidding.

Check the current highest
bid and minimum-price
status.

Use +RM10, +RM50 or
+RM100 to increase the
bid.

The bidding timer runs for
10 seconds. Each new bid
resets the timer. If no new
bid is placed before it
reaches zero, bidding on
that item ends.
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4 MINIMUM PRICE & TOP BIDDER

1. MINIMUM NOT MET

The bid is below the minimum
required price. The progress
indicator and your displayed bid
appear in yellow.

2. BID INCREASED

Your bid has increased, but the
minimum required price is still
not met. Continue checking the
status as bidding progresses.

3. MET / TOP BIDDER

Once the minimum price is
reached, the indicator turns
green. If you are the highest
bidder, a crown will appear as
shown.
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5 MY BIDS

Open MY BIDS and select the auction. Choose WON BY ME to view successful bids and their winning
prices.

Select NOT WON BY ME to compare your highest bid with the winning bid. Choose ALL RESULTS to
view the complete results list.

After the auction, go to WON LIST to confirm your won items and view payment information.
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6 CONFIRM YOUR WON LIST

Open WON LIST, select the auction and check your items. Click CONFIRM WON LIST before the
deadline displayed in the notice.

If your won list is not confirmed by the deadline, the items may be cancelled and cancellation fees will be
charged.

Items awaiting confirmation show PENDING CONFIRMATION. Follow the confirmation process and wait
until it finishes.

Once completed, the item status changes to CONFIRMED.
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7 CHECK PAYMENT DETAILS

In WON LIST, open PAYMENTS. Check your total price, current outstanding amount and estimated
shipping fee.

OFFERS
On the day after the auction, open OFFERS to check any items available for negotiation, such as items
that did not reach the minimum required price.

Follow the deposit requirement, payment deadline, bank details and reference number displayed for your
auction. The screen shown is a test-auction example.

Read the Important Notes in the payment panel before arranging payment and collection.



Real-Time Auction (RTA)
Booking collection

EcoRing The Auction  |  Buyer Guide 7 / 7

8 SELECT A COLLECTION DATE & TIME

Scroll down the PAYMENTS page to find the COLLECTION APPOINTMENT button. Click it, then select
an available date in the calendar and choose an available time slot.


